CornalieHune o coTpygHundecTse ¢ Tele2

CrM6MY n komnaHus Tele2 3akn4YMAN CornalleHne 0 COTPYAHNYECTBE, HaMPaBIEHHOE Ha Peaan3aLmio COBMECTHbIX MPOEKTOB U
MeponpuATUIA B 06nacTn obpa3oBaHnsa 1 HayKu.

B HacTosLwee BpeMs, MO OLlEHKaM aBTOPUTETHbIX aHaIMTUYeCKnX areHTCcTB GSMA un Analysys Mason, Tele2 aBnseTcs cambiM
HbICTpopacTyLWwmMm onepaTtopom B Mupe. OnepaTop 3auHTEpecoBaH B NpuBAeYeHUn Ha paboTy BeinyckHukos CI16IMY. B cBoto o4yepeab, Ans
YHUBEPCUTETA MHTEPEC K COTPYAHNYECTBY C OAHON U3 BEAYLLIMX TENEKOMMYHUKALMOHHbIX KOMMNAHWI CTPaHbl CBA3aH C HOBbIMMW
BO3MOXXHOCTSIMU, KOTOPbIE OTKPbIBAIOTCS B YaCTW COBEPLLUEHCTBOBAHUSA NPO(UIbHBIX 06pa3oBaTesbHbIX MPOrpaMM 1 MOBLILIEHUS Ka4yecTBa
NOArOTOBKM BbIMYCKHUKOB.

Tele2 - onepaTop coToBOM CBA3U, KOTOpLIN paboTaeT B Poccun ¢ 2003 roga. CerofHa KOMMaHNA OKa3blBaeT yC/yru B 68 permoHax CTpaHsbl,
BKJIlo4as MockBy 1 MockoBcKyto obnacTb. Mo ntoram 2020 roga aboHeHTCKas 6a3a KoMnaHUW cocTaBuna 46,6 MUNANOHa Nob3oBaTeNein
(c yyeTom MVNO «PocTenekoma»).

Tele2 nnaunpyeT B Tenekom-otpacau no nHaekcy NPS (Net Promoter Score) - roTOBHOCTM Nosib30BaTeNel peKOMEeHA0BaTb YC/yru
komnaHuu. Mo ntoram 2020 roga nokasatenb NPS coctaBun 40%, 4TO NPeBOCXOAMT pe3ybTaT 6mxKaillero KOHKypeHTa Ha 11 n. .
Peanusysa ctpateruio lifestyle enabler, Tele2 BbIxoANT 3a paMKun TesleKOMa U CO34aeT HOBYIO 3KOCUCTEMY MOBUbHLIX CEPBUCOB. B
napTHepCTBE C KOMMaHUAMM U3 ApYruX oTpacien onepaTop npeasaraeT MHHOBALMOHHBIE NPOAYKTbI, KOTOPbIE OTpa)katoT NpeAnoyTeHNs
abOHEeHTOB 1 MOAAEPXKUBAIOT NX CTUb XKNU3HMU.



